- 3 -
Document No. 12/XV/030

	[image: image1.jpg]



	INTERNATIONAL AMATEUR RADIO UNION
REGION 3
Fifteenth  Regional  Conference
	[image: image2.png]





5 – 9 November 2012
Ho Chi Minh City, Viet Nam
Document No. 12/XV/030
Agenda Item: 12.6.2
The Evolution of the Emergency Qualification for radio amateurs
The WIA saw that the demand for amateur radio during disasters in Australia had greatly reduced, those volunteers involved in emergencies were expected to have appropriate training and accreditation, and a nationally available qualification could be developed.   

That qualification would be suited for the radio amateur who wanted to be prepared for the tasks ahead and to go beyond just operating equipment and message handling. The qualification makes them equipped and able to fit in with others in a harsh ‘emergency’ environment.

The evolution began in the July and September 2009 issues of Amateur Radio magazine, where in the WIA Comment column it focused on emergency communications, training and general preparedness.

From the feedback received the WIA considered that a national accredited training system was an essential element in the broad range of issues associated with emergency communications provided by amateur operators. 

In association with the WIA's Recognised Training Organisation (RTO), TrainSafe, a nationally recognised training package had been developed, in consultation with others.  

The training courses were advertised, available only to WIA members. Non WIA members pay a fee and are awarded a temporary 6-month non-voting membership of the WIA.

As a WIA Emergency Communications Operator and a WIA member, they will be covered by the WIAs Public Liability Insurance.  Personal accident insurance may or may not be covered by the host emergency service or non-government organisation.

The WIA's new Emergency Communications Training and Accreditation Program 

courses are proving to be highly popular, among those not already involved with emergency response and some WICEN members already engaged in the field. A separate paper on WICEN has been submitted to this conference.
The WIA strongly believes radio amateurs worldwide provide a valuable resource in times of need, either by providing the extra manpower required to cope with extended operations at emergency communications centres, or by providing their own facilities in the field, when all else fails. 


The WIA training and accreditation takes it a step further in recognising the inherent knowledge, skill and experience of the radio amateur, into many areas beyond a mere provider of communication. They have specific skills in getting things to work in the most difficult circumstances, keeping them working, and getting the message through.


The WIA trainers talk about operating commercial radio and landline systems, help to maintain minor equipment like fax machines and computers, to know what is happening, and the type of functions the operators are expected to perform.

This training and accreditation program is aimed at providing a public resource of radio amateurs who have the necessary qualifications to attend an emergency communications centre, and relieve regular emergency services personnel during extended operations. 

 

After being awarded the nationally recognised qualifications, they may then apply for WIA Accreditation as a WIA Emergency Communications Operator. 

 

However, Accreditation is not automatic. It is important to understand that emergency communications environments are often noisy, fast paced, stressful, and require a degree of physical fitness and good health.

Naturally, the WIA does not want to inadvertently place volunteers in situations which may pose a personal risk, and it is also important not place the community at risk through the Accreditation selection process.

 

Therefore, for accreditation as a WIA Emergency Communications Operator, it is necessary to answer some questions and meet certain criteria of age, health, mobility, hearing and similar requirements.

They indicate in writing if they are willing to have their personal contact details held and passed on to emergency service and relief organisations, and if they can be easily contacted at any time.

In order for the new skills and qualifications to be useful, emergency services and aid organisations need to know about their availability. The WIA plans to become a first-point-of-contact for emergency services and aid organisations that require assistance.
A small group of WIA Emergency Coordinators will hold the personal and contact details, and will either contact them directly or will pass the details on to those organisations requiring assistance. They may also notify any active WICEN group in the affected area.

 

Accredited persons will then be selected for volunteer service depending on the needs and specific requirements of the organisation requesting assistance.

The world over is regularly subjected to an emergency of some kind, most usually as a result of a natural disaster, and it is therefore very important that radio amateurs are prepared and ready to help the community. 

Emergency preparedness is vital, alone with training. All WIA Volunteer Emergency Communications Operators have had the following training, or equivalent.

• Electrotechnology Training Package (UEE06)

• UEENEE001B Operate and Maintain an Amateur Radio Communications Station

• Public Safety Training Package (PUA00)

• PUAOHS001B Follow Defined OH&S Policies and Procedures (Core level1)

• PUAOHS002B Maintain Safety at an Incident Scene

• PUAOPE002B Operate Communications Systems Equipment

• PUASES002B Work in an Emergency Operations Centre (Core level 1)

• PUASES004B Establish and Maintain a Communications Network (Vol 5)

• PUADEFCO208B Operate in a Field Communications and Information Systems

• Screen and Media Training Package (CFU07)

• CUFAIR201A Develop Techniques for Presenting Information on Radio

• CUFAIR301A Present Radio Programs.

Recommendation:
That IARU Region 3 Societies note the response in Australia is a move away from the traditional role of radio amateurs as volunteers with their own equipment, to one of a being trained as a communicator to make them suited and relevant in disaster response and relief. 

